
Fundraisers Channeling 
Fred Rogers©



Won’t You Be My Neighbor?

https://www.youtube.com/watch?v=wBThRpg2M9U


What to you feel when you hear?

Invited?

Welcome?

Warm?

Cared About?



Fundraisers Channeling Fred Rogers?

1. Curiosity

2. Listening

3. Learning

4. Loving

5. Resilience



Curiosity About



What do we want to know?

We want to identify missions, 

programs, and projects and 

identify donors who

share our passion 

for these missions, programs and projects. 





Curious Chameleons Possess

✓Behavioral and linguistic flexibility

✓Intellectual and social curiosity

✓Skill to distill information

✓Ability to approach the solicitation process in a strategic 

manner
EAB September 14, 2014

https://www.eab.com/research-and-insights/advancement-forum/infographics/inside-the-mind-of-a-curious-chameleon


Curious Chameleons 

3.8% of EAB survey population

78% higher odds of 

exceeding goal



Getting to know Your Neighbor

Pair up and ask just one question

What might you like someone to know about you that you think 

might not

be obvious when someone meets you? 



What Fred Said . . .

It’s no secret that I like to get to 

know people – and not just the outside stuff of their 

lives.

I like to try to understand the meaning of who people are and 

what they are saying to me. 

The World According to Mr. Rogers: Important Things to Remember, Family Communications Inc., 2003, p. 135.



Listening



Put another way

Informing

Who

About What? 



Ourselves about donors

What motivates them to give?

Why our organization?

Why now?



Informing

“’The only thing people see 

In me is money. 

Wherever I go, 

I am the rich person . . .”

A Spirituality of Fundraising
Henri J.M. Nouwen



Be Interested



Why?

“She is not your donor

You are one of her charities!”

Tom Ahern
VFRI 



It’s You I Like

It's you I like,
It's not the things you wear,

It's not the way you do your hair--
But it's you I like.

The way you are right now,
The way down deep inside you--

Not the things that hide you,
Not your toys--

They're just beside you.



It’s You I Like

But it's you I like--
Every part of you,

Your skin, your eyes, your feelings
Whether old or new.

I hope that you'll remember
Even when you're feeling blue

That it's you I like,
It's you yourself,

It's you, it's you I like.

It's You I Like
By Fred M. Rogers

© 1970



What Fred Said . . .

Listening is where love begins: listening to ourselves and then to 

our neighbors. 

The World According to Mr. Rogers: Important Things to Remember, Family Communications Inc., 2003, p. 93.



Learning 



It’s Your Opportunity!

To inform the donor

What?

When

Why?

How? 



How?

1. Write down one to three objectives for each donor. 

– Help Betty become aware of three ways in which aquatic therapy differs from land-based 
exercise. 

– Enable Betty to experience the joy felt by aquatic therapy participant.

2.    Identify resource materials and persons to that can help 
you meet those objectives.  



Exercise 



What Fred Said

“I hope you are proud of yourself for the times you’ve said ‘yes,’ 

when all it meant was extra work for you and was seemingly 

helpful only to somebody else.”
The World According to Mr. Rogers: 

Important Things to Remember, 

Family Communications, p 113. 



Facing Fear . . . of Asking



Reframe “the ask”



Put another way

Maybe we fundraisers should stop saying: 

"Ask for gift..." And instead 

talk about 

"inviting someone to give.“

Simone Joyaux

Twitter, October 2018



You are  . . .

1. Asking on behalf of the nonprofit, not yourself.

2. Inviting donor to invest in changing and saving 

lives. 

3.   Providing the potential for bringing great joy  

to that donor. 



Quickly Invite Someone to Give



Need More Information?



What Fred Said

“Imagining something may be the first step in making it happen, 

but it takes the real time and real efforts of real people to learn 

things, turn thoughts into deeds or turn visions into inventions.”
T

he World According to Mr. Rogers: 

Important Things to Remember, Family Communications 

p. 99



Love 



What?

“You might not realize it ... but you actually DO have something to give back 
to the donor that's of great, probably inestimable, - value for many of them ... 

Give them ...

Your love.

Your respect.

Your admiration.”

Tom Ahern



What Fred Said

“Love is like infinity: You can’t have more or less infinity, and you 

can’t compare two things to see if they are ‘equally infinite.’ 

Infinity just is, and that’s the way I think love is too.” 

The World According to Mr. Rogers: 

Important Things to Remember, 

Family Communications Inc., 2003, p. 91.



Writing an (Impact) Love Letter



No Easy Button 



Fred Said . . .

“For any of us mutually caring relationships will also include 

some measure of unkindness and impatience, intolerance, 

pessimism, envy, self-doubt and disappointment.”

World According to Mr. Rogers

p. 78.



“Life is a series of natural and spontaneous changes. Don't resist 

them; that only creates sorrow. Let reality be reality. Let things 

flow naturally forward in whatever way they like.” 

Lao Tzu



Quit?

Quitters Never Win: Who Says?

Lost Opportunity Cost

Sunk Cost 

https://www.linkedin.com/pulse/quitters-never-win-who-says-sophie-penney-1e/


Learn how to be 

Resilient!

How Resilience Works, Dianne Coutu

Harvard Business Review

May 2002



Have FUN!



What Fred Said: You Are Special

You are my friend

You're special to me.

There's only one in this wonderful world

You are special.
You Are Special

Fred Rogers

©1967



Sophie W. Penney, Ph.D.

President

sophie@i5fundraising.com
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